
Applying your settings,
please do not disconnect power.

Creating your network


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Create your account

Email Address

Password

You are creating an account that is managed by AVG (R). 
By creating the account, you are agreeing to AVG’s 
Terms of Service and Privacy Policy.

Continue

Create an account to set up and manage your 
Wi-Fi network.
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Log in

Email Address

Password

Forgot password?

Log In

Welcome back!
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Forgot your password

Email Address

No worries.
Simply enter the email address associated 
with your account and we’ll send you a link 
for creating a new password.

Submit
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Please check your email

Back to log in

Check your email.

A link for changing your AVG MyAccount password 
has been sent to you.

If you don’t see this email in your inbox, check your 
Spam or Bulk Mail folders.
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ALLY Setup Wizard

Unplug your modem

Unplug down your modem’s power cable  to  shut it 
down. If the LEDs are still lit, remove the backup 

battery.
Wait 30 seconds.
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ALLY Setup Wizard

Reboot your modem

Plug your modem back in and reinsert the backup 
battery. Wait until the modem has fully rebooted.
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Power on ALLY

Use the power cable to connect ALLY to a power outlet. 
ALLY should now light up.

ALLY Setup Wizard
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Connect ALLY to your modem
Use the BLUE cable to connect ALLY to your modem’s 

Ethernet port.

ALLY Setup Wizard

I’ve connected ALLY
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Connect to  ALLY

Go to your phone’s Wi-Fi Settings and 
connect to “Amped_ALLY_XXXX”

Once connected, return to this app and the 
process will automatically continue.

Go to your Wi-Fi Settings

Amped_ALLY_XXX
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Create your Wi-Fi network

Amped_9297_2.4G

Amped_9297_5G

Continue

Network Password 

Network Password 

Give your Wi-Fi network a name and password.
Your password will be accessible from the app.
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Success

Continue

Your 2.4G network name
Amped_9297_2.4G

Your 2.4G password
ClementinePieFern

Your 5G network name
Amped_9297_5G

Your 5G password
ClementinePieFern

Your network is now up and running.
Connect devices to your new network:

ALLY is online
Your network is protected by AVG Security

devices
0

users
0
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Welcome to ALLY

Connect a device

Looks like you don't have any devices
connected to your network yet.

🎉
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Connection Error

Manually configure your ALLY

Check your ALLY setup

No Internet detected

ALLY had  trouble detecting your Internet connection. 
What would you like to do next?
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Help

Elite Support

Amped Wireless Support Center

If you are experiencing problems with your ALLY 
setup, contact us.

ALLY User’s Guide

techsupport@ampedwireless.com

ALLY FAQ

TOLL FREE
1-800-573-8820

OR

1-909-217-3168

Protected by AVG Security

Powered by Chime

Set up ALLY

Log In
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Whole Home Smart Wi-Fi System.
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Welcome
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Welcome

Next

Welcome to ALLY

You’re logged in as jessica.downey@avg.com
Let’s start by setting up your new ALLY.

Email Address

At least 8 characters (Password)

Create an account to set up and 
manage your Wi-Fi network.

You are creating an account that is 
managed by AVG [Registered-symbol]. By 
creating the account, you are agreeing to 
AVG’s Terms of Service and Privacy Policy

Continue

Create your account

ALLY Setup Wizard

Unplug your modem
Unplug your modem power cable to 

shut it down. If the LEDs are still lit, 
remove the backup battery.

Wait 30 seconds.

Router Setup Wizard

Connect ALLY to your modem
Use the BLUE cable to connect ALLY to 

your modem’s Ethernet port.

I’ve connected ALLY

Please check your email
A link for changing your AVG MyAccount 
password has been sent to you.

If you don’t see this email in your Inbox, 
check your Spam or Bulk Mail folders.

Back to log in

Email Address

Forgot your password?
No worries! Simply enter your 
login email address associated 
with your account, and we’ll send 
you a link for creating a new 
password.

Submit

Email Address

Password

Forgot Password

Log in
Welcome back!

Log in

Wi-Fi Settings

Amped_ALLY

Wi-Fi

Back to the Amped Wireless app

Join

Android: Multitasking view 
IOS: Recently used apps

Manual Configuration 
Select your Internet Connection type from 

the options below:

Manually select Manual IP
Manually select DHCP

Manually select PPoE

Create your Wi-Fi network
Give your Wi-Fi network a name and 

password.
Your password will be accessible from the 

app.

Network Name [Preset+String]+2.4G

Network Name [Preset+String]+5G

Network Password

Network Password

Generate

Generate 

Continue

ALLY Setup Wizard

Power on ALLY
Use the power cable to connect ALLY to 

a power outlet. ALLY should now light 
up.

Connection Error

No Internet detected
ALLY had trouble detecting your Internet 

connection. 
What would you like to do next?

Check your ALLY setup

Manually configure your ALLY

Help

Help

Amped Wireless Support Center

 Elite Support
If you are experiencing problems with your ALLY

setup, contacts us.

OR

ALLY FAQ

techsupport@ampedwireless.com

ALLY Documentation

1-800-573-8820 TOLL FREE

ALLY Videos

909-217-3168

Next

Welcome

Welcome to ALLY! 
You’re logged in as [account]

Let’s get started by getting your new 
ALLY router set up.

ALLY Setup Wizard

Reboot your modem
Plug your modem back in and reinsert 

the backup battery. Wait until the 
modem fully rebooted.

Connect to the ALLY setup network

Go to your phone’s Wi-Fi Settings and 
connect to “Setup_ALLY_xxx”.

Go to your Wi-Fi Settings

Success

Success! Your W-Fi network is now up and running.
Connect devices to your new network: 

Your 2.4G network name: [NetworkName]
Your 2.4G password:  [NetworkPassword]

Your 5G network name: [NetworkName]
Your 5G password:  [NetworkPassword]

Continue

Creating your network
Applying your settings.

Please do not disconnect power.

Maybe Later

Protect your Wi-Fi network with
AVG Security

• Safe browsing for all users
• Real time protection
• Automatic updates

AVG Security helps protect against harmful websites and 
downloads.
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Enable now

Amped Wireless
Mobile Setup - Hardware setup included

NO

DEVICE SETTINGS

Action: pairing

Action: pairing

Action: create Web Admin login

Check: Has internet?

YES

NO

Check: Connected to router setup network?YES

Mobile Web UI

Mobile Web UI:
Manually Select 

Manual IP

Mobile Web UI:
Manually Select 

DHCP

Mobile Web UI: 
Manually Select 

PPoE


